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Brief
00.

This research selected topic was inspired by the 
surrounding people, every time a plane crash, or air-
craft fault news is, someone started lamenting the 
dangers of the plane, but we all know that as the 
crash of the lowest rates of public transportation, 
take the safety of airplane is very high, therefore, 
the research I need to find out the reason of the 
other people anxiety

The whole survey is mainly divided into:
The method of questionnaire survey is adopted to 
obtain as much reference data as possible in a short 
time
Adopt the way of face-to-face communication, the 
observation answer is the magical state of the inter-
viewee, the action and the tone of expression
Searching for relevant clues from social reports by 
means of online information
Finally, the above data materials are unified and 
summarized to visualize the data



Research
01. Questionnaire survey

The number of valid questionnaires received: 84

Q: About whether the crash will affect your choice 
of air travel Q: What factors will influence your flight choice at the same price

Q: Are you afraid of bumps when the 
plane is flying



Q： What do you think is the most important factor in the air crash

Flight time (morning, noon, night)

External environment (weather, flying altitude, etc.)

Aircraft type

Airlines

The captain

Air routes

Terrorist attacks

Q：Do you think flying is safe



Face-to-face interview
Number of effective interviews: 5

Through narrating relevant experiences, we can more intuitively feel the emotions of 
the interviewees and the differences between different interviewees from their 
expressions and actions during narrating

Name:RJY

Gender: male

Age: 23

I take most of the time are domestic 
short-haul flights, I don't think what terri-
ble plane, like buses will be unsteady 
when open, the plane hit turbulence is 
very normal, I don't know why want to 
worry about, compared with the bus ride 
more people, and the standing people have 
no seat belts, it is not more dangerous.



Name:CJW

Gender: male

Age: 23

I've been on a couple of long-haul flights and it's fine. It's 
normal to feel turbulence, but if you're on a night flight, it's 
a little scary when the warning lights go off and the warn-
ing sounds go off. The rest of the time it's fine.

Name:WSY

Gender: female

Age: 22

Yes,I am afraid of it hhh， although know plane crash rate is very 
low but will still be afraid, because of the accident rate for you 
personally, is the half, I don't know if it is affected by some disas-
ter, a run into turbulence I would be very nervous, so I don't like 
flying for more than six hours flight, if you want to go abroad, I 



Face-to-face interview

Name:ZJW

Gender: female

Age: 23

Not afraid or not afraid, for I don't want to see my neighbor who 
was watching the plane crash, what do you think of superstition is 
also ok, anyhow I feel unlucky, but sometimes the flight I will be 
afraid of, a few years ago is not a asiana airlines plane accident is 
in when be born, sometimes the plane flew over to the Middle East 

Name:SHR

Gender: female

Age: 23

Fortunately, generally will not be afraid, the plane turbine 
dropped a normal flight, a little bump, of course, do not be 
afraid, if you can meet the air crash, it is estimated that the lot-
tery will win the lottery, the air crash in the movie are exagger-
ated, can not be too believe, as a normal public transportation 
on the line



The previous interview made me feel that although most people know that the probability of air disaster 
is very low, they are still afraid of it. Therefore, I want to find out the horror of air disaster through more 
professional reports

Inquire literature, video and other information

Screenshot from Baidu(A search engine similar to Google)

Malaysia Airlines MH370

 Incident: October 10, 2014 lost con-
tact so far, the cause of the lost con-
tact is still unknown

The relevant reports are also filled 
with a lot of speculation and conspira-
cy theories, through, truth, military 
and other related words



Screenshot from Huanqiu.com

Asiana Flight 214

 Incident: 
On July 6, 2013, Asiana Airlines Flight 
214 skidded off the runway while land-
ing and the fuselage caught fire

Form Huanqiu.com:
Christopher Hart, chief of the TSA, 
said the crash investigation showed 
that pilots had to be able to fully 
understand and navigate automated 
systems, and not rely too heavily on 
them. "The pilot must always be in 
control." The head of the investigation 
said Asiana had instructed its pilots to 
"maximize the use of automated sys-
tems," including when flying at alti-
tudes as low as 330 meters above the 
ground, but the NTSB report also listed 
several possible causes, including pilot 
fatigue and jet lag

Photo from Google





Journey Map





03.
Sketch Framework and survey data compilation

As the interviewees did not agree to 
use the photos taken directly, the 
photo-to-illustration conversion was 
required


